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 ICT Authority    
 Telposta Towers 12th Floor, Kenyatta Ave   
PO Box 27150 - 00100 Nairobi Kenya  
Tel: +254 20 2089061   
www.icta.go.ke  

                                                                 ADDENDUM NO.1  

TENDER NAME: ICTA/OT/20/2023-2024 PROVISION OF INTERNET BANDWIDTH & PUBLIC WI-FI 

SERVICES (FRAMEWORK CONTRACTING)                                                      DATE: 29th April, 2024                                                                                                                                       

 

S.No  Ref/Page Technical Specification Clarification CLARIFICATION/ RESPONSE 

1.  ITT 4.9 Tenderers shall be 
required to be to be 
registered with: - 
1. National Construction 

Authority 
2. ICT Authority 

Communications Authority 

of Kenya 

- Which 
certifications from 
ICTA are necessary? 
Does this assignment 

require an NCA 

Registration for NFP 

TIER 1 holders? 

- The bidder should be 

accredited by ICT Authority 

under the networks category 2 

and above. 

- It is not mandatory for the 

bidder to be registered by the 

National Construction 

Authority. 

2.  
 

 
 

Page 39 e) Tender Price: The total 

price of our Tender, 

excluding any discounts 

offered in item (f) below 

is: [Insert one of the 

options below as 

appropriate]...’ 

Clarify how 
bidders should fill 
form of tender as 
the framework's 
purpose is to get 
unit Prices as 
indicated in the 
price schedule 

The bidder is expected to 

indicate in the form of tender 

the sum total of the unit 

prices as tabulated in the 

price schedule. 

3.  Page 55 

 

-Are these tables 

and their sub- tables 

necessary in this 

framework 

Agreement? 

 

 

 
No, these tables are not 
necessary for this tender. 

4.  Page 

93/8 ,37 

In its proposal, the bidder 
should clearly indicate the 
methodologies of 
implementation of the 
services and performance 
assurance as read with 
Bullet six Page 37 
“provide outdoor access 
points for the last mile to 
cover a distance of 
approximately a radius 
500M’ 

We note 500m on 
Public Wi-Fi could 
be untenable due 
to interference & 
obstruction. As 
such we shall need 
to use Fibre 
connectivity to 
the nearest site. 
This means the 
prices quoted will 
vary from case to 
case for the given 
sites. Advise Are 

The Wi-Fi hotspot shall be able 

to cover a site as expansive as 

150m radius on open ground 

and 50m radius on sites 

without clear LOS. 

The ICT Authority is a State Corporation under the Kenya State   Corporations Act 446   
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we allowed to 
mention this and 
include this as a 
variable cost in 
the response? 

5.  
 

Page 94 

(13) 

 

The bidder shall provide a 
single point of 
contact/helpdesk for all 
the incidents reported 

Clarify whether 
this is a single- 
point level 2 
technical 
assistance 

The ICT Authority NOC (HQ 

and regional NOCs) and County 

ICT officers shall provide level 

1 support through NOC tools.  

 

The bidder shall provide level 

2 support as escalated by the 

ICTA NOC. 

 

It is the responsibility of the 

bidder to integrate with ICTA 

Public Wi-Fi management tools 

(Controller, Captive portal and 

NMS) and cater for any extra 

licenses required. 

6.  Page 40 a) Must have or have 

access to 

Telecommunication 

Towers for collocation of 

services. 

(Attach proof of 

ownership and lease 

agreement.) 

b) Certified by the 

Communications 

Authority to offer 

Telecommunications 

services. (Attach CA 

Certificate) 

 

 

a) Safaricom PLC 

has over 6,000 

Telecommunicati

on Towers across 

the country with 

strict NDA leases 

on sharing with 

third parties. 

Please advise 

how this can be 

handled. 

b) Please clarify a 

License or 

Certificate from 

CA. NFP-Tier 1 is 

a license 

 

The bidder is expected to 

provide a list of at least 500 

Telecommunication Towers 

which they have access to. 

The ICT Authority shall 

undertake due diligence to 

verify authenticity and 

accuracy of the list provided. 

 

The addendum & clarification form part of the bidding document and is binding on all bidders. The 

closing date remains on the 9th May, 2024 at 10.00 a.m. All other terms and conditions of the tender 

remain the same.  

 

 

CEO, ICT Authority 


